
SERVICE ALERT
RECOMMENDED FOR ALL ICE MAKERS

RESTARTING AFTER COVID-19

1 Replace water filter cartridge
before turning on the water. 2

Open the ice maker. Disassemble all 
removable components in the ice 
zone and wash/sanitize to remove 
all mold, mildew, and algae.

3
Clean and sanitize the storage bin or
dispenser along with all ice scoops, ice 
buckets and transport equipment.

4 Restore all components. 5 Turn the water on. 6 Turn the power to the machine on if
previously turned off.

7
Press the power button or switch 
to run two or three batches of 
ice. Discard this ice. 8

Run the machine through
Ice-O-Matic's recommended 
cleaning and sanitizing procedures. 9

Start normal ice production and
allow to run for up to twenty- four 
hours prior to reopening.

10 Call your authorized Ice-O-Matic service agent for professional cleaning and sanitizing or if the machine needs maintenance.

Visit                                                      for start up  
and cleaning procedures.
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